






Health Intelligence and Analytics (HIA) – 
The Benefits at a Glance

–	 Versatility: Equally effective for health insurers, in medical facilities and 

government agencies.

–	 Flexibility: Individualized analyses reflect all data contained in the central 

database to satisfy the information requirements of the widest spectrum 

of users. Additional features include freely definable layouts and the 

incorporation of historical data as a basis for assessments and future 

planning.

–	 Efficient, timely management support: Presents up-to-date, valid and 

comparable data for deriving central factors to determine performance, 

quality and cost trends that can be called up at any time.

–	 Cost effective: Process mandated accounting information and statistics 

quicker and more effectively. Reduced employee workload.

–	 Proven quality standard: Secure connections with existing primary source 

systems; easy to use.

–	 Multilingual: System language adjusts to language used at workstation.

–	 Platform independent: Product available for a large number of operating 

systems and databases.

–	 Safe investment: Flexible, scalable system architecture can adjust to 

expanded functionality and future analysis needs.

–	 Innovative benchmarking/best-practice analyses: Validate input data from 

all facilities according to a unified scheme. Data aggregated according to 

uniform criteria to produce performance factors/ratios.

–	 Harmonization of indicators: Uniform definition and interpretation of 

performance indicators.

Performance factors reflect the four dimensions of the Balanced Scorecard.

Multidimensional increase in the level of definition (drill-down).

An example of a customized management Dashboard.

Ad hoc reports with graphical presentation.
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Health Intelligence and Analytics (HIA) 
Data Management for Managers

People who run large health organizations such as hospital chains, health insurance 

funds or government agencies are responsible for all of the facilities belonging to 

their organizations and need up-to-date, valid and comparable information. This is 

especially true for performance, quality and cost factors. ICW‘s Health Intelligence 

and Analytics (HIA) aggregates available data from existing source systems 

automatically, analyzes this data flexibly and generates reports containing highly 

aggregated, meaningful information. Drill down to get preliminary analyses right on 

the computer screen.

With the aid of the Balanced Scorecard concept, performance indicators are 

correlated with planning figures to determine how successful a chosen strategy or 

organizational form may be.

Best Surety for Planning and Management

With HIA, the focus is on the different kinds of information needs within the health 

organization. For instance, the Clinical Director of a hospital is more interested in 

treatment processes and medical conditions than the Head of Administration, who 

has a greater interest in bed occupancy rates and revenues, and in the resources that 

go along with them.

HIA does not just fulfill the information needs of one single medical facility, it 

caters to the needs of every level of the organization, where the aggregation of 

data increases with each step in the hierarchy. That extends from control over the 

use of resources all the way to process optimization. HIA does this by processing 

information that can come from the widest variety of upstream source systems. 

This allows managers to get integrated, across-the-board summaries and analyses, 

regardless of the heterogeneous system landscapes commonly found, for example, 

in hospital groups. The use of different clinical information systems together with 

different HR systems in a hospital group might serve here as a typical example.

Time series analysis, predictions, drilling and multidimensional categorization of the 

underlying data, and powerful visualization permit the interpretation of performance 

trends and serve as a basis for process planning.

Depending on requirements, an expanded suite of hardware and software may be advisable. We will be glad 

to provide any assistance required.

Minimum System Requirements for Client ComputersMinimum System Requirements for Server
Application and Web Server

Depending on the actual requirements some hardware components may need to be modified.

System Requirements 

Minimum Hardware Requirements

Processor (CPU)	 Dual-Core Intel Xeon Processor CPU 2.8 GHz 

Active memory (RAM)	 4 GB RAM

Hard disk drive (HDD)	 100 GB 

Network	 Internet	 Internet access 

			   At least 1 Mbit/s upstream/downstream

	 Intranet	 Intranet access

           			   at least 100 Mbit/s upstream/downstream

Minimum Software Requirements

Operating system	 Microsoft Windows Server 2003 SP 1 or higher

	 Ask about available alternatives

Additional software	 Java JDK 1.5.0_xx

	 Tomcat 5.5

	 Ask about available alternatives

Minimum Software Requirements

Operating system	 Microsoft Windows Server 2003

Database server	 Microsoft SQL Server 2000 SP4

	 Oracle 10g or higher

	 Ask about available alternatives

Minimum Hardware Requirements

Processor (CPU)	 Dual-Core Intel Xeon Processor CPU 2.8 GHz 

Active memory  (RAM)	 8 GB RAM

Hard disk drives (HDD)	 2x 72 GB RAID 1 for operating system and database

	 2x 500 GB RAID 1 for data

Network	 Intranet access – at least 100 Mbit/s upstream/downstream

Database Server

Minimum Hardware Requirements

Computer	 Standard PC

Active memory (RAM)	 1 GB or more

Monitor	 Minimum resolution 1,024 x 768

Intranet	 100 Mbit/s upstream/downstream

Minimum Software Requirements

Operating system	 Windows XP with Servicepack 2 or

	 Windows Vista 

Additional software	 Internet Explorer, Version 6 SP2

	 SVG Version 3.0.3.

	 Adobe Acrobat Reader, Version 6 or higher

Java	 Sun 1.5.0_xx

	 Sun 1.6.0_02+
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