


Health Intelligence and Analytics (HIA) —
The Benefits at a Glance

— Versatility: Equally effective for health insurers, in medical facilities and
government agencies.

—  Flexibility: Individualized analyses reflect all data contained in the central
database to satisfy the information requirements of the widest spectrum
of users. Additional features include freely definable layouts and the
incorporation of historical data as a basis for assessments and future
planning.

— Efficient, timely management support: Presents up-to-date, valid and
comparable data for deriving central factors to determine performance,
quality and cost trends that can be called up at any time.

— Cost effective: Process mandated accounting information and statistics
quicker and more effectively. Reduced employee workload.

—  Proven quality standard: Secure connections with existing primary source
systems; easy to use.

— Multilingual: System language adjusts to language used at workstation.

— Platform independent: Product available for a large number of operating
systems and databases.

— Safe investment: Flexible, scalable system architecture can adjust to
expanded functionality and future analysis needs.

— Innovative benchmarking/best-practice analyses: Validate input data from
all facilities according to a unified scheme. Data aggregated according to
uniform criteria to produce performance factors/ratios.

— Harmonization of indicators: Uniform definition and interpretation of

performance indicators.
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Performance factors reflect the four dimensions of the Balanced Scorecard.
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Multidimensional increase in the level of definition (drill-down).

I T s o T [
AENHE S idE-T AH-F - i Bremomen Ama ]
H He:ruEsamia-A-}
ot | Taieyln | s | Pripmrimi |
Terpises &
- thﬂmuﬂﬁml
=1 e Beverty
| il
78 o
1| rerzontal Tabie
--rw'ﬂn o o7 Y
Birom = i HaTE o Rl
=l crany BEL EliT] departmant
e Eu-h-.uﬁ—p-l L 1oz : :mm
Mﬁ- C L] L] W Pae-manibi i
ul:‘nwwumu' et el el alerania i [ 1814 1638 ::mm:m
amorkge sa
gww lereniaes cain 7 Wz O isreia caw
Wit Pt
a0 B bt sl e TEE 1#H B bl P i
!wwmw o i ::.:h:hw
HeFinta B ard L
o e L1l g W Sy
:g::‘ [ . [~ ——
R e T gy 1ME 18
Fi-L0) Fren-Baring Cuby Total for Ther ettt a0
g

Ad hoc reports with graphical presentation.
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System Requirements

Minimum System Requirements for Server

Application and Web Server
Depending on the actual requirements some hardware components may need to be modified.

Minimum Hardware Requirements

Processor (CPU) Dual-Core Intel Xeon Processor CPU 2.8 GHz
Active memory (RAM) 4 GB RAM

Hard disk drive (HDD) 100 GB

Network Internet Internet access

At least 1 Mbit/s upstream/downstream

Intranet Intranet access
L at least 100 Mbit/s upstream/downstream )
Operating system Microsoft Windows Server 2003 SP 1 or higher
Ask about available alternatives
Additional software Java JDK 1.5.0_xx
Tomcat 5.5

Ask about available alternatives

Vs
.

Database Server

Minimum Hardware Requirements

Processor (CPU) Dual-Core Intel Xeon Processor CPU 2.8 GHz
Active memory (RAM) 8 GB RAM
Hard disk drives (HDD) 2x 72 GB RAID 1 for operating system and database
2x 500 GB RAID 1 for data
\Network Intranet access — at least 100 Mbit/s upstream/downstream )
Operating system Microsoft Windows Server 2003
Database server Microsoft SQL Server 2000 SP4
Oracle 10g or higher
L Ask about available alternatives )
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Minimum System Requirements for Client Computers

Minimum Hardware Requirements

Computer Standard PC
Active memory (RAM) 1 GB or more
Monitor Minimum resolution 1,024 x 768
\Intranet 100 Mbit/s upstream/downstream )

Minimum Software Requirements

Operating system Windows XP with Servicepack 2 or
Windows Vista
Additional software Internet Explorer, Version 6 SP2

SVG Version 3.0.3.
Adobe Acrobat Reader, Version 6 or higher

Java Sun 1.5.0_xx

Sun 1.6.0_02+

-
.

Depending on requirements, an expanded suite of hardware and software may be advisable. We will be glad
to provide any assistance required.
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